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ha County Public Library

Established in 1909 as the Charleston Public Library, the Kanawha County
Public Library is now the largest public library system in West Virginia.
Branch libraries were first established in 1963, and along with the Main
Library in Downtown Charleston, branch libraries are located in St. Albans,
Dunbar, Sissonville, Cross Lanes, Elk Valley, Clendenin, Riverside, Marmet,
and Glasgow.

KCPL has more than 71,000 card holders, and while the vast majority
of our library system patrons are from Kanawha and Putnam Counties,
residents from all 55 West Virginia counties are represented in the
cardholder database.

There are nearly 500,000 items in the library collection; approximately
300,000 of those are housed at the Main Library with the remainder
distributed among our 9 branch libraries and Bookmobile.

Patron visits to all libraries in the system total more than 288,000 per
year, and approximately 800,000 library items circulate in a year's time.

Almost 100 percent of the library’s services are FREE to the public.

Our Vision

We envision the Kanawha County Public Library as the people's
premier source of information in a community where learning and
reading are revered and being well-informed is valued.

Our Mission

- Provide free and equal access to information.
- Provide citizens with job training and career development information.

- Enrich individual and family lives.

- Enable patrons to access new information technology.

- Provide opportunities for lifelong learning.
- Serve as the center of community life.

- Use available resources efficiently and seek additional resources.
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Erika Connelly, Library Director

Ben Thomas, KCPL Board President

Stan Howell, Marketing & Development Manager
Lois Payne, Development Assistant

Department Managers:
Assistant Director ..........cccccoeveeennn.. Sarah Mitchell

Human Resources ........... ....Marsha Alford
Information Technology .............. Teddy Claypool
Reference Services .......... Elizabeth Fraser-Dorney
Children's Services..........cccceeinn. Terri McDougal
Main Library Public Services ..................... Ben Ball
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Updates from the Library Director

- The Kanawha County Public Library continued to

excel in the second year of transformation of the

new Main Library. The culmination of the project

in May of 2022 heralded technological and library

service changes throughout the entire library

system and continues to evolve each month.

New services introduced to branch locations

; include self-checkout stations, laptop lending

“ i kiosks, and RFID (Radion Frequency Identification)

Erlﬁ?alsgggglly technologies for ease at the checkout desk. Each

of these new services enhances the patron's

experience while still allowing a high level of personal connection with
our library team.

Although public libraries in West Virginia continue to face censorship
threats, athome andinthelegislature, the Kanawha County Public Library
system has a history of rising to the challenge. Consistent messages in
support of the Freedom to Read, careful and thoughtful marketing, new
and continued employee training programs, and investing in our current
library personnel have allowed the library system to focus on excellence
in customer service and providing the latest information in high demand
from our communities.

The continued success of the Main Library building project inspires the
Library Foundation of Kanawha County, Inc. to turn its eye to improving
facilities in the eastern part of the county and to support local fundraising
efforts of our library branches. With more than 25 years focused on the
Main Library renovation efforts, the Foundation plans to ensure that
the library system continues to focus on technological advancement,
customer service enhancement, and facility improvements.

While recognizing challenges and focusing keenly on current goals, the
library system is poised to continue its forward trajectory in investing
in library teams, time, and talent. The Library administrative team, the
Board of Directors, and the Library Foundation are invested in making
Kanawha County Public Libraries the best in the state and region. With a
solid foundation of public satisfaction, the library system and its working
members and volunteers are energized and passionate about quality
library service to the communities they serve.
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Clendenin

Clendenin Branch underwent a renovation to make better use of the space. In the
Children's area, we built a low wall for safety and replaced tall shelves with lower, more
child-friendly ones. In the main public area, we moved furniture and cabinets around
to allow more space for programming and events, which led to increased attendance!
Nearly 700 people attended our Family programs this year. Our Advisory Board co-
hosted a Local Author visit, a Halloween Party, and a Holiday Open House; assisted
with our first ever Easter Party; and helped promote our programming and services at
the Clendenin Fall Festival and the Town Wide Yard Sale.

Cross Lanes

Cross Lanes Branch celebrated 25 years since the opening of our current location in
1999. Thanks to a generous donation from the John A. & Lucille S. Pianfetti Foundation,
the Teen Zone received a much-anticipated update with new furniture and décor, a
modern gaming setup, and a new collection of board games for after-school fun. The
Branch offered dozens of creative programs this year, including a series of sewing
and jewelry making programs. KCPL's Cryptid Week, a favorite among staff, featured
a Mothman plushie making program and a presentation from our friends at Wild and
Weird West Virginia! Finally, the Library recently got a lot greener with the addition
of a three-tier hydroponic garden that will extend our growing season year-round!
Our herbs, lettuces, and even tomatoes are thriving, and patrons love to check their
progress each time they visit.

Dunbar

Dunbar Branch rearranged and organized both the public and staff areas to better
serve our patrons. The Branch made major changes to the fiction and West Virginia
collections, placed new featured materials near the entrance, and modified the area
around the circulation desk. Our summer Monday Funday STEM programs are well
attended and very popular, with families returning every summer to participate. Adult
Crafternoon continues to be very well attended and our new Drop 'N Roll program
rolled out in June has proven very popular. The Branch has taken advantage of the
beautiful high vaulted ceilings to create a more open and airy feel that patrons have
enjoyed.

Elk Valley

Elk Valley Branch had a successful Holiday Open House with a performance by the
Elkview Middle School majorettes and refreshments by our Advisory Board. We
borrowed robots from the IDEA Lab, Sara Caswell provided crafts and activities, and a
volunteer dressed as the Grinch! This year we added a STEM cart for additional passive
programming for kids; every week in spring we offered a different STEM challenge. Our
Children's area is a destination! Families enjoy our play diner, new doll house, magnetic
board, and coloring table. Sara Caswell returned to Coonskin Park for Storytime at the
Park in cooperation with the Bookmobile, and our summer VolunTEENSs are very helpful
with programming and other projects.

Sissonville

Sissonville Branch brings all things cute and crafty to our patrons. Over the past year,
we've built programming momentum, deepened local partnerships, enabled access
to new technologies, and continued to provide care, programs, and gathering space
to our rural community. The members of the Golden Years Bingo group say that the
branch is a "relaxing and fun place to be,” whose staff “put a lot of thought into what
they do.” Parents have mentioned that “there is something for everyone” and "always
something happening.” Like Marilyn (Bingo extraordinaire) says, "Everybody greets you
here with a smile.”

St. Albans

St. Albans Branch reopened its second floor in August 2023, which also coincided
with a significant milestone: the Library's 60th anniversary! Staff worked extremely
hard to prepare the first and second floor spaces, ensuring both floors were not only
functional, but also inviting for the community. A new HVAC system was installed on
the second floor, and patrons love our cozy, newly repaired fireplace as they relax in the
rocking chairs. The Branch partnered with St Albans City Park's StoryWalk™ in May 2024
to promote literacy and community engagement, and we eagerly await the project's
ribbon cutting in September 2024

Eastern Region - Riverside, Glasgow, Marmet

The Riverside Public Library prepares to celebrate 25 years in July 2024. Our staff
continue to juggle the needs of our diverse patron base, which includes Riverside High
teens, seniors, and young children, and cultivate community partnerships, featuring a
series of STEM programs led by Heather Henson of Arclin Amines. Through teamwork
and self-sufficiency, we manage Marmet Branch, the Bookmobile, and library service
for the entire Eastern Region. Due to the small size of Marmet Branch, Marmet
Women's Club and Marmet Rec Center have offered their spaces for Riverside staff to
lead successful programming for children and adults. Glasgow Branch is planning to
reopen during the fall of 2024.

Bookmobile

Our new Bookmobile hit the road for the first time on December 4, 2023. The vehicle
replaces our Mobile Library, which was retired in 2021. Most of the vehicle's stops
concentrate in areas not served by our branch libraries, and its route features a mixture
of public stops as well as visits to area schools, day care centers, and assisted living
facilities. June saw the return of Storytimes with the Bookmobile in Coonskin Park, led
by Sara Caswell and Nina Bess.
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In October 2023, KCPL was named Best in the Valley "Family Fun Place” by readers of the
Charleston Gazette-Mail. Each year, the newspaper polls its readers about their favorite
places in the Kanawha Valley and in 2023, readers voted KCPL as the best place to bring
your family. Congratulations to the entire KCPL staff for making Kanawha County Public
Libraries a special place to visit.

Circulation Services

Circulation Services had a busy year assisting patrons with inquiries regarding services,
the collection, or their accounts. We also issued library cards to new visitors and updated
existing patrons with the latest library card designs. Inventory checks were conducted
on various collections to identify any potential loss issues, and we began the process
of inventorying the adult nonfiction collection. Additionally, some staff participated in
offsite events to promote the library and sign up new patrons. Our dedicated display
group created eye-catching and engaging displays to encourage and increase the use of
library materials. Despite some challenges with a policy change regarding the use of our
electronic resources, we remained positive and committed to providing the best service
possible. Behind the scenes, we continue working to make our workflows more efficient
and improve our internal processes.

Children’s Services

Children's Services had another stellar year, including joining KCPL in being named
"Best in the Valley Family Fun Place” by readers of the Gazette-Mail. This is evident on
weekends and school holidays when our department is filled with families from opening
to closing. Innovative programming, community partnerships, outreach events, and
interactive activities for families helped make Children’s Services a destination place
for families of all ages. Families took pride in bringing family and friends to visit "their
library” as did the many classes and daycares who visited our department. Our work
with the children of our community excites as we help these future leaders develop
their skills and talents!

Marketing & Development

Marketing & Development developed a series of six new library cards for patrons and
celebrated staff with several new programs, including a Patron Spotlight series in
support of the Annual Fund, a "Ride Along" feature series, a #StaffPicks series, a live
monthly spot with Charleston's community radio station WTSQ, a More Than Books TV
series produced by the WV Library Commission, and a custom READ poster campaign
for National Library Week. The Department also provided support for the Friends' of
the Library's silent basket auction in April and the Kiwanis' Corporate Regatta in June,
raising more than $38,000 for library programs. Development's Annual Fund Campaign
generated $63,542 in funding for KCPL branches.

Public Services

Over 1,000 patrons utilize our equipment in the IDEA Lab. We introduced more
conversion software, including a cassette digitizer; went systemwide with SLC
programs, including robot challenges and 3D pen crafts; and hosted multiple school
and summer camp visits that included laser etching pencils and painting with robots.
Teen Zone staff organized a Compassion Cabinet filled with personal care items
for teens; had a popular and much anticipated after-hours HallowTeen party with a
costume contest; hosted a FriendsGiving catered by Cracker Barrel; and designed the
Kiwanis Corporate Regatta boat with 3D prints, winning Most Artistic.

Reference Services

Reference added two dynamic new librarians to the department: Jaime Cogar as
WV Librarian and Leslee Stover as the Government Documents Librarian and Candid
(grantmaking) Librarian. Due to the terrific teamwork in the Reference Department,
Elizabeth Fraser received the Excellence in Service Award at Staff Development Day.
Adult programming for both Charleston and the system took off. Amanda Gibson
became energized at the 2024 PLA conference and began new projects like the
Memory Kits for dementia patients. Jaime Cogar built on Melissa Adkins' WV work and
has been working on projects like the reorganization of the Kanawha Players theatre
archives. Gibson and Kelly Holley have worked together to promote the Otis Laury
Collection with displays and events. The WV collection has exciting potential to digitize
and share with the public big parts of our collection, like the photographs and urban
renewal notebooks.

Tech Services

Tech Services supports not only the library system, but over 50 Kanawha County
participating schools, and has been working hard to make all KCPL collections a
browsable, enjoyable, and easy experience for all library patrons. Purchasing is largely
driven by patron demand and Tech Services meets the "needs of the public with timely
information and materials.” The Department added 29,600 new items to the collection,
5,000 newspapers and magazines, 4,000 streaming and downloadable materials, and
1,400 Inter Library Loans.

Otis Laury Nutritional Literacy Center

The Otis Laury Nutritional Literacy Center opened on the Main Library’s 3rd Floor in
October 2023 with a ribbon cutting ceremony and press conference. Otis Laury is a
Charleston-area chef, artist, restauranter, and long-time KCPL patron, who is being
honored for a lifetime of service to the state of West Virginia. The OLNL Center will
promote healthy eating through a special collection of books and other materials, as
well as educational programs designed to improve the health and well-being of the
community.

WYV Book Festival

More than 3,000 people attended the 2023 West Virginia Book Festival. Once again
held at the Charleston Coliseum and Convention Center, the Book Festival featured
bestselling authors Mary Kay Andrews, R.F. Kuang, William Kent Krueger, Neema
Avashia, and Sherri Duskey Rinker. In addition to author presentations, festival goers
were treated to writing workshops, the Festival Marketplace, Wordplay for children,
and the annual used book sale.
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In recognition to all those
who contributed to the
2023/2024 Annual Fund.

INDIVIDUAL DONATIONS

Anonymous

Victoria Adkins
Mike and Laura Lee Albert
Tim Alderman
Sunya Anderson
John P. Auge
Margaret Bailey
Ellen and Victor Bastron
Robert and Shon Beury
Mrs. Carter V. Blundon
Evan Buck
David Bungard
Becky Calwell
Jack Campbell
Nancy and Steven Canterbury
Catherine Caudill
Stan Cavendish
Mike and Nancy Chaney
George and Annette Cipriani
Mike and Dale Clowser
Bryan Cokeley
Mary and Lionel Craddock (2)
Susan Kay Churchill
Rosalie Earle
Terrell Ellis
Helen B. Epps
Joseph Ertl
Denise Ferris
Patricia and Randall Force
Daniel S. Foster

Foundation for Appalachian
Kentucky, Inc.

Samme Gee
Keith George
Janet R. Gerwig
Cookie Glasser

James Goalder

Donna Goldberg

Mr. and Mrs. Robert F.
Goldsmith

Mr. and Mrs. Michael R. Graney
Larry Groce
Jeanne Grubb
Stephanie and Edward Haden
Ryan Hagerty
Martha M. Hall
Jane Ray Halpin
Ray and Hedda Haning
Cynthia A. Harris
JoAnn and Ronny Harris
Richard H. Hess

Thomas A. Heywood and
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Susan M. Haupt
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Dr. Tzongwen Edgar Huang
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Mary B. Jenkins

Mr. and Mrs. Douglas W.R.
Johnson

Mary Johnson

Robert A. Johnston and
Margaret N. Palmer

Angela Jones
Sara Joseph

Kathryn J. Kay

Mr.and Mrs. Thomas N. Kellam
Peg Kenyon
Virginia and Art King
Ann M. Knebel
Priscilla P. Lawson

Bertha L. Lindau and Stanley
Gutman

Mr. and Mrs. Charles M. Love
Bob and Millie Lynn
Martha MacCallum

Carla McClure
Marilyn McGeorge
Callen 3. McJunkin

Donna McNeely

Harry B. Mills

Roger W. Mitchell
Carol J. Mollohan

Julia Morton and Mary Leslie
Morton

James Olson
Bob and Ann Orders
Charis Parsons
PayPal Giving Fund

Ronald G. Pearson and Beth
High

Jane Paulsen
PayPal Giving Fund
Lea Anne Pinney
Dave and Laura Pray
Mary Ratliff

R. Terrance Rodgers and Karen
Speidel Rodgers

Frances M. Rollins
Rotary Club of Charleston
Melissa Rubin
David and Gale Rubrecht
Frances Saldanha
Pankaj Sarin
Karen M. Scherr
Daniel Schuda
Julia Shalhoup

Deborah Sink and Robert
MclLusky

Lola Smith
Stuart Lewis Smith
Sam Sommerville

Debby Sonis (2)
David and Betty Stern
Joan Steven
Ken and Debra Sullivan
Mary C. Summey
Louisa Swift and John Levin
Rosalie L. Taylor
Francine Thalheimer
Benjamin Thomas
Jennifer Thomas
Bonnie G. Tincher
Theodore Traube
Michael Victorson

Richard B. Walker

Jean Ellen Wallace

Ken Ward and Elizabeth
Wehner

Dawn Warfield
Susan K. Watkins
Steve and Laura Wehrle
Stephen Wellons
Steve and Linda Wilson
Christopher and Ann Winton
Todd Witsberger
Woman'’s Club of Charleston
Adrienne Worthy (2)
Beverly P. Wright
Kenneth C. Wright
Todd R. Wright

HONOR AND MEMORIAL GIFTS

Edward and Joyce Baker, in
memory of Robert E. Douglas

Matthew W. Brown, in
memory of Marty Glasser and
in honor of Cookie Glasser

Evan Buck, in memory of
Robert E. Douglas

Charleston Light Opera
Guild, in memory of Robert E.
Douglas

Timothy and Marilyn Divita, in
memory of Robert E. Douglas

Sally ladarola, in memory of
Robert E. Douglas

Diana Long, in memory of
Robert E. Douglas

Frances A. Meredith, in
memory of Robert E. Douglas

Ruth Vanderwilt McVey, in

memory of Mr. and Mrs. C.J.

Vanderwilt and Mary Ellen
Vanderwilt

Peyton Law Firm, PLLC, in
memory of Robert E. Douglas

Nina R. Peyton, in memory of
Sandra Davis Thomas

THE GREATER KANAWHA
VALLEY FOUNDATION

CAMB Fund

F.M. Davis Family Fund
Lejeune-Farley Fund
Robert Lawson Fund

Mr. and Mrs. Eric Nelson Fund

THE WOMAN'S KANAWHA
LITERARY CLUB

Carol Casto

Melissa Cowden
Kelly Curry
Jennie Ferretti
Susan Haddad
Ruth Joseck
Neva Lusk
Sallie McClaugherty
Dina Mohler
Patricia Moyers
Danita Nellhaus
Julia Robinson

Jane Beattie Shepherd, in
honor of Elizabeth Fraser

Jane Beattie Shepherd, in
honor of Otis Laury

Anne Silbernagel

Jo Ellen Yeary

Branch libraries located in
unincorporated areas of
Kanawha County are asked
to raise a portion of their
operating expenses. We thank
the following donors who
directed their Annual Fund
contributions to the following
branches:

CLENDENIN
Anonymous
Betty L. Jones

Cammie Parker

CROSS LANES
Gail Alford

Frank and Joyce Andrews
Larry R. Behner
Suellen Bottorf

Bill and Faith Bragg
Dennis and Marilyn Byrnside
Rose Cooley
Melba J. Farley
Mr.and Mrs. J.E. Fischer
John A. Fleek

George J. Freebersyser

Paul and Barbara Gebhard
Martin L. Grimm
William Haynes
Sandra L. Havely
Brenda Hoover

Debbi Huddleston
Irene Jonathan
Jack and Norma Justice
John and Linda Lacaria
Janet Lawson
Jane Lowen
Lois A. Ludwig

Lisa A. Mazzei and Phillip
C. Prince, in memory of
Charmaine Mazzei

Jack McClanahan
Mark and Teresa McCormick
Becky MclLaughlin
Jennifer Meeks
Walter R. Mitchell
Ronald Raether
Ann Neidlinger

Nelle Ratrie Chilton Charitable
Trust

Linda C. Nicholson
Mr. and Mrs. Gary M. Orr
William R. Peckol
The Pianfetti Foundation
Robin J. Woodson
Frances V. Shropshire
Minerva Sneed
Frank and Sally Snyder
Jo Stapleton
Lois R. Thompson
Carolyn Titcher
Kathy Vogelaar
Kenneth and Jerre Watkins
Betty Watson
Mr. William R. Whyte and
Dr. Cassandra B. White

Karen S. Williams

ELK VALLEY

Anonymous
Oliver Arbogast
Anna and Kenneth Bailey
Elizabeth Belcher
Rose G. Campbell
Angela Cavender
Connie J. Crede
Jo Ellen Dean-Wagoner

Richard Fauss and Debra
Basham

GCeraldine T. Foy
Dorothea Fuqua
JoAnn Jones
Melissa Kelley
Teresa Koon
Al and Carol Kuhlman
Brenda Mace
Sandra Martin
Frank and Joyce Mash
Velma Mitchell
Brooks A. Mullins

Nelle Ratrie Chilton Charitable
Trust

David and Louise Peelle
C.E. Penn
Edith T. Phillips
Kathleen Rushworth
Nancy R. Smeltzer
Debby Walker
Ronald L. Warren
Benita Y. Whitman

Joyce Williams

RIVERSIDE
Dianne Allport

Barbara Cook
John and Donzella Fleck
Angelia Frazier
Kelly Harmon

Nelle Ratrie Chilton Charitable
Trust

Stephen Rumbaugh

Mr. And Mrs. James E.
Singleton, Jr.

SISSONVILLE
James G. Adkins

Thomas Auman
Austin Construction Co.

Jerry L. Barker and Lynne S.
Schwartz-Barker

Jeanne B. Barnhart
Rethia Bumgardner
Nova C. Casto
Nancy Cunningham
Gary D. Facemyer
Charles and Tracy Gary
Michael G. Godwin
Margaret Golden
Jeffrey Hall
Betty Jane Harper
Jonnie R. Jones (2)
David A. Joplin

Lisa Godwin Insurance
Agency, Inc.

Shirley E. McGraw (2)
Mr. and Mrs. William Miller
Katheryn Monk
Tom and Linda Morgan
Agnes Lenora Moriarty

Nelle Ratrie Chilton Charitable
Trust

Niterra North America, Inc.
Yvonne Povick
Debbie Rolston

Dr. and Mrs. David A. Santrock
Glenda Sisson
Sissonville Lions Club
Sherry A. Stump
Deloris Warner

Lala Wiley
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